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(b) A supplier of water shall notify the Department by telephone at (609) 292-5550 during business hours,
or (877) WARN-DEP during non-business hours, within six hours of the occurrence of any emergency
that may tend to lessen the quality or pressure of delivered water, or increase the likelihood of delivery
of water that does not meet the standards set forth in N.J.A.C. 7:10-5.

General Reminders

Calls during business hours are referred to Bureau of Safe Drinking Water- Compliance Assistance Section Staff (your County Manager).
Calls outside of business hours are referred to the Emergency Response Coordinator After Hours

For continuity, include the wsemergency@dep.nj.gov email box for correspondence related to the emergency.

Ensure that your Emergency Response Plans & Contact information for vendors, local OEMs, priority with electrical utility etc are up to date


mailto:wsemergency@dep.nj.gov
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Controlled

“A controlled water outage from a WMB is
the partial loss of water pressure (positive
pressure is maintained) within the system
or portions of the system, that requires a
section of water main to be isolated and
wholly or partially dewatered to facilitate
the repair. The water outage in this
scenario is due to implementation of
corrective actions and not directly caused
by the WMB.”

In other words, residents have lost water
because of a corrective action being made
by your system to repair the WMB.

* May notify NJDEP. Where the break may
create public visibility (e.g. major road
closure, impacts a large population,
large media presence, sensitive
populations) notification is requested.

* |f you choose to issue a precautionary
BWA, notify NJDEP.

Water Main Break Distinctions

New Jersey Department of Environmental Protection
Division of Water Supply & Geoscience

Water Main Break

Guidance Manual

March 2021

Uncontrolled

“An uncontrolled water outage from a WMB is the
loss of positive water pressure in the entire drinking
water distribution system, or portions of the service
area, at street level before implementation of
corrective action, and/or the loss of positive pressure
which results in intermittent water service, regardless
of the size of the water main and number of service
connections affected.”

* Must notify NJDEP

» Will require the issuance of a Boil Water Advisory
or Do Not Drink

e Limiting the area subject to the Advisory requires
documentation (e.g. pressure data, storage tank
levels, pressure zone delineation)

e Recommend refraining from flushing & sampling
prior to damaged main being returned to service

* |fin doubt, call the BSDW business hours number, or the NJDEP Hotline.
* Disinfection of the main must occur in alignment with AWWA-C651-14.



Spill Notifications

 NJDEP will periodically be notified of
spills which may impact waterways, or
storm drains.

. For surface water, or GUDI systems, ERCs
will contact representatives from ECMS*

*  For groundwater systems, spills which
occur within a Wellhead Protection Area,
ERCs will send an Email describing the
spill.

Whether impacts are expected or not,
advise the ERC accordingly




Emergency Contact
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Department of Environmental Protection

Emergency Contact Management System

Emergency Contact Management System Support

The Department of Environmental Protection's Emergency Contact Instructions

Management system allows facilities to view and manage their emergency Help

contact information that the Department will use in case of an emergency. The @P—a“mem of Environmental
system provides registered facility users with periodic reminders to update Protection

their contact information. Policies & Procedures

Privacy Policy

Accessibility Policy

Access to this system is provided by invitation only. Security Policy

Legal Statements & Disclaimers

If you believe you should have access to the system, please
contact your facility administrator or the appropriate DEP
contact for your facility. Once you receive an invitation you
will need to link or create a new My New Jersey account in
order to login to the system.

Intended to offer systems a self-
updating system to maintain
emergency contacts, with reminders
2X peryear.

Allows NJDEP to call the “right” person
if we need to reach someone 24/7.

Roles for Primary (e.g. superintendent,
executive director), Secondary (LOR),
and Security Contacts.

Log in through your MyNJ Account.

Can include a “Duty Operator” or
“Control Room” Phone number, see us
afterwards.

Will hold ‘Office Hours’ at breaks, and
end of training to assist with updates,
updated invitations, etc.



Current Drought Status

Drought Warning since 12-5-2025

2026 has been dry except for the first half of
March when several storm systems yielded near
average precipitation totals Statewide, above
average in the northern NJ.

April and May were both on the drier side with
below normal precipitation totals.

Reservoir storage levels generally adequate as of
June 1.

Streamflow and groundwater continues to be
stressed.

Regional Drinking-Water-Supply Indicators

NEW JERSEY

& Declared Water-Supply Status

June 14, 2026
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for more than a year.
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New Jersey Department of Environmental Protection
Ed Potosnak, Commissioner https://dep.nj.govidrought/

For more information:

Indicators.



AWIA & ERP Reminders

* AWIA of 2018 requires the updating of Risk and Certification Deadlines
Resilience Assessments, every 5 years, followed by Population Served | Previous RRADeadline | Next5-Year Submission Cycle RRA Deadline
Emergency Response Plan Revisions within 6 months. S March 31, 2020 March 31, 2025

* Handled by EPA directly, NJDEP does not have S.00099,999 | December3h, 2y | Decemberdh 20
Ove r‘s | g ht 3,301-49,999 June 30, 2021 June 30, 2026

* For WQAA systems (C\/\/S with >500 service Population Served | Previous ERP Deadline* | Next5-Year Submission Cycle ERP Deadline*
connections), ERPs should include a response structure | =00 September 30,2020 September 30,2025
for cybersecurity incidents, including a notification to 00099999 | umedn2m une 20,208
NJCCIC (New Jersey Cybersecurity & Communications [ 22%%%% | becembersh 2% | becembersh 2%

H *ERP certifications are due six months from the date of the RRA certification. The dates shown above are certification dates based on a
Integration Cell). I |
utility submitting a RRA on the final due date.

* |f bottled water distribution is included (or not), ensure
local OEM is aligned with your process.

More Information at
https://www.epa.gov/waterresilience/awia-section-2013



Contact

Brandon Carreno

Program Specialist 3
Office of the Director

Emily Colosimo

Environmental Specialist 2

Bureau of Safe Drinking Water

wsemergency@dep.nj.gov
}@{ Brandon.Carreno@dep.nj.gov

Emily.Colosimo@dep.nj.gov
dep.nj.gov/watersupply

@ 609-292-5550
» 1-877-WARNDEP (1-877-927-6337)

Like & follow us!

o°® @newjerseydep @ @nj.dep
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