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Today’s Topics

Background

• DWSG Overview

• Challenges

Electronic Reporting

• EN Suite Overview

• Water Quality Parameters

• Monthly Operator Reports

• ePlanning

SDWA Update

• Emergency Response Update

• Rule Updates: Lead & Copper, PFAS, CCR, Implementation

• Monitoring & Reporting, Seasonal Start-up Reminders

Drinking Water Viewer



Mission 
Statement

The Division of Water Supply & 
Geoscience (DWSG) works to ensure 
New Jersey’s water supply is adequate, 
reliable, safe, and available for the 
future, based on sound science.
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DEP’s Role:
Safe Drinking Water in New Jersey

Ensures access to clean drinking water

Monitors and assesses water quality

Inspects and enforces compliance

Funds infrastructure upgrades

Regulates >3,000 systems

New Jersey has one of the strongest drinking 
water quality programs in the US



Water System 
Owner’s Role

System 
Operation

Regulatory 
Compliance

Communication System Security

EPA’s Water System Owner Roles and 
Responsibilities: A Best Practices Guide

DEP implements the Water Supply Management Act and Safe 
Drinking Water Acts to ensure systems have safe, adequate 
water. 

Water Systems are responsible for:
• Day-to-day operation of water treatment facilities and 

distribution networks
• Complying with standards and regulations 
• Conducting regular testing of water samples and 

submission of data and reports to the DEP 
• Maintaining equipment, training personnel, and 

implementing Standard Operating procedures
• Taking corrective actions to address violations 
• Planning and executing infrastructure projects to maintain 

and improve water systems
• Communicating effectively with consumers about water 

quality, service interruptions, and meeting the 
requirements to report data and incidents to the DEP

Overall, utilities and the DEP work together to ensure that 
water systems are safe, reliable, and sustainable. 



Communications

Increased Public Demand for 
Information

Health Concerns

Environmental Awareness

Media Coverage

Expectation for Transparency & Accountability

Regulatory Changes

Community Advocacy

Ensuring Coordinated Consistent Public 
Education / Messaging / Engagement

Promoting Public Health 

Building Trust

Preventing Misinformation

Enhancing Engagement/Education

Compliance & Cooperation

Crisis Management



WSOE by the Numbers. . . 

Submissions received via email:

>3000 WQP spreadsheets

560 CWS Lead Service Line Inventories, 
Plans, Progress Reports

1400 DR Reports (BSDW-25)

Plus:
◦ 1000 Lead Consumer Notice Certs
◦ PN Certifications
◦ PE Certifications
◦ MORs…MORs…MORs
◦ Etc…..

◦ Tracking nightmare 
◦ Staff transitions

◦ File locations

◦ Multiple submissions per email/file 
hamper distribution

◦ Prone to data entry errors



WSOE By-the-Numbers

21 monthly 
compliance 

runs

4802 M&R 
NONCs issued

2425 Inventory 
and Schedule 

Updates

1027 LCNs 
reviewed & 
processed

75+ ERC 
incidents

650 Physical 
Connection 

renewals

200 engineering 
permits

1300 applicants 
for new W/WW 

licenses



In 2026 DWSG aims to 
improve our efficiency 
in the digital age with 
EN Suite and DWV.



As per N.J.A.C. 7:10-5.4(b), the 
Department can require that 
each supplier of water ensure 
that all compliance sampling 

reports are submitted 
electronically in a manner 

compatible with the 
Department’s computer 

system. Water systems are 
required to report the related 
data electronically within 180 
days after receipt of written 

notification from the 
Department.

New 
Requirements

Timing

• Notification letters sent to 
all water systems, emails 
sent to LOs, and notices 
posted on our website.

• Paper forms will no longer 
be accepted after 
applicable dates.



2026 EN Suite Submissions
➢2026 Annual Lead Service Line (LSL) related forms:
➢CWS Service Line Inventory (July 10)
➢Progress Report (July 10)
➢Replacement Plan (July 31)
➢LSL Notification and Compliance Certification Form, including Letters of Unknown Service Line and Letters of 

LSL Notification to Consumers (August 20)

➢Surface Water Treatment Rule (SWTR) specific reporting requirements for all samples collected on or 
after January 1, 2026

➢Water Quality Parameter (WQP) samples collected on or after July 1, 2026

➢Monthly Operator Reports (MORS) for data collected on or after October 1, 2026, with a reporting 
due date of November 10, 2026
➢Monthly Operating Report for Ground Water Treatment Plants (BSDW-40)
➢Monthly Operating Report for Surface Water Treatment Plants and Ground Water Under the Direct Influence 

of Surface Water Treatment Plants (BSDW-41)

ePlanning will be implemented on a rolling, as needed, basis



NJDEP OIT Modernization Plan
Progress towards the administration’s priorities
Water Quality Parameter Solution: 
◦ WQP spreadsheets are currently emailed to DWSG and manually uploaded to E2, a time-

intensive process for staff even with only a subset of systems submitting data. 

◦ The upcoming NJLCR requirement for all water systems statewide to submit this data will 
make the current manual data management approach unsustainable. 
◦ Saving You Time and Money (Internal Day to Day Mgmt, Efficiency, Permitting)

WRM Monthly Operator Reports online submission (eMOR): 
◦ DWSG receives ~ 1,200 paper MORs monthly with over 1 million test results, making it 

difficult to track submissions, review data, and analyze trends.

◦ DWSG has identified transitioning to electronic MOR data management as a critical process 
improvement. 
◦ Making Government More Transparent (Transparency, access to data)



Drinking Water Watch (DWW) Drinking Water Viewer (DWV)

Current web application used to view 
system info, sample results, monitoring 
schedules, etc.

Not easily upgraded, changed

Will not work with future versions of 
our database

View is limited to a single system at a 
time

Will be taken offline 3rd quarter 2026

Modernized web-based application

Easily updated

Will be able to interface with new 
databases

Allows for simple queries and viewing 
of data across multiple systems

Allows for data downloads

Accessing Drinking Water Data
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