Principles of SCADA and Pump Station Operation and

Maintenance

Presented by The New Jersey Water Association and Mission SCADA and PCS.
Lunch Included, Compliments PCS Pump and Process, Inc

Course Description:

Section 1: Create practical knowledge of SCADA systems, focused on understanding how they function. Build
practical understanding of how SCADA data supports energy efficiency assessments by translating system data
into actionable insights. Live demonstration of Managed SCADA.

Section 2: Understanding how pumps are properly sized (Flow and TDH) and the associated maintenance
required to keep pumping stations operating properly

Course Agenda:

8:00 AM- 8:30 Sign-In

8:30 AM - 10:00 What SCADA is & what it isn’t, how it works, SCADA in Operational Decision Making,
Cybersecurity-Reliability & Real-world considerations, SCADA as an Energy
Management Tool, Pump Run time Analysis, Detecting Pump Performance
Degradation, Using SCADA to find leaks. Live Demo

10:AM AM -10:15 BREAK

10:15 AM - 11:00 Understanding how to properly size a pump

11:00 AM -11:30 LUNCH BREAK

11:30 AM - 12:15 Pump Station Maintenance

Accreditation:
3.0 TCH (Water) Course Number 04-062608-30. CPWM (3.0 Tech) DLGS-NJWA-318

Instructors:
Bill Snyder: Bill Snyder is a seasoned sales and technical professional with 30 years of experience in water and
wastewater utility technologies. As Regional Sales Manager, Bill specializes in presenting and deploying SCADA

solutions, including Mission Managed SCADA systems, across municipal sectors. Bill regularly collaborates with
engineers, operators, and decision-makers to tailor solutions that meet regulatory standards and operational
goals. His presentations are designed to educate utility professionals on technologies and practical applications
in the field.

Chris Kramer: Chris Kramer is a sales engineer who has been selling pumps/pumping systems and municipal
equipment for the past 20+years. He has experience in both municipal and commercial pumping stations,
including applications over 500HP. Chris works with end users and consulting engineers providing design
advice and pump selections for a variety of applications.

Peter Tabone: Peter Tabone is a salesperson and owner of PCS Pump and Process. He has been in the business
of selling pumps and controls for over 15+ years and is involved in all aspects of PCS’ work with contractors,
end users and consulting engineers.

This class is also available virtually. To participate remotely, please email rick@njwater.org. Accreditation
is not available for participation in virtual presentations.

Dates and Locations:

July 28, 2026 — Mount Olive Township Council Chambers, 204 Flanders Drakestown Road,
Flanders (Morris County)

July 29, 2026 — Barnegat Fire Company, 11 Birdsall Street, Barnegat (Ocean County)

July 30, 2026 — Hammonton Canoe Club, 100 Sports Drive, Hammonton (Atlantic County)

Pre-Registration is required and available at www.njwater.org.

To ensure ample time, please plan to arrive at 8:00 am.
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